
TECHNOLOGY 
IN CITIES

5  W’s



WHO?

ELECTED OFFICIALS

STAKEHOLDERS

POLICY MAKERS

BUSINESS

ENVIRONMENT



WHAT



WHAT?



WHEN?



WHY?

• Digital Manifest Destiny?

• Chasing Technology

• Productivity Obsession



WHERE



HOW?



SO WHAT 
NOW?

• Co-Creation / Stakeholder 

Engagement

• Policy Changes – Clear Goals

• Process Improvement

• Funding

• Do it!

• Measure Success – Repeat



THANK YOU

Michellestephens.apa@outlook.com


